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Mount Rogers Community Services Board is dedicated to improving the quality of life for people with 
mental, physical and substance use intervention needs and committed to respecting people's right to 
live in their home communities by promoting hope for the future and providing services and supports 
that promote self-determination, empowerment, recovery, resilience, health, and the highest possible 
level of consumer participation in all aspects of community life including work, school, family and 
other meaningful relationships. 

Mount Rogers Community Services Board provides a wide array of community services for 
individuals with mental health, intellectual and developmental disabilities, and substance use disorders. 
All services include the use of person-centered planning and embrace concepts of self-determination, 
empowerment, and recovery as core principles in supporting individuals to achieve their highest 
possible level of participation in work, relationships, and all aspects of community life. 

Mount Rogers Community Services Board participates in a statewide initiative sponsored by the 
Department of Behavioral Health and Developmental Services and the Partnership for People with 
Disabilities in "Becoming a Person-Centered Organization". This initiative is a two-year program that 
provides monthly training to staff, from all tiers of the agency, in order to become more person 
centered in day-to-day practices and supports individuals receiving services to have lives of their own 
choosing as a part of their community. Although learning is ongoing, we find that utilizing person-
centered practices helps facilitate those we support to develop and maintain better relationships, enjoy 
their work, look forward to participation in community activities, experience fewer crises, and 
regularly express joy and happiness with their lives. 

Completing this two-year program recognizes Mount Rogers Community Services Board as a 
Center of Excellence in providing services that are truly person-centered. 

 

 

Main office: 
770 West Ridge Road, Wytheville, VA 24382 

Phone: 276-223-3200 
http://www.mtrogerscsb.com
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COMMUNITY COUNSELING CENTERS 

Office hours are weekdays 8:30 a.m.-5:00 p.m. with evening hours available upon request. Anyone may 
make a referral for services by calling the center in your area. 

Each referral is individually assessed for appropriate services. Once this is completed, the individual 
will then be given an appointment for orientation to complete various forms and a financial agreement. 
The individual will then be given an appointment with his or her service provider. All Third Party 
Insurance, Medicaid, and Medicare are accepted. Fees are based on a sliding scale dependent upon 
household income and the number of people that are supported by the income. 

 
The counseling centers provide a team approach with the following service provided: 

 Assessment and individual treatment planning. 
 Individual, group, family, and couples counseling to address mental health or substance abuse. 
 Case consultation, liaison, and coordination with other Mt. Rogers CSB programs or 
community agencies. 

 Psychiatric & Nursing consultation and medication assessments. 
 Crisis Intervention and stabilization. 
 Mental illness/substance abuse education and community awareness. 
 Adult mental health case management 

Walk-in counseling and case management services are offered from 8:30am-10:30am Monday through 
Friday. You can also make appointments by phone. 
 

Wythe Counseling Center 
770 West Ridge Road, Suite 220 

Wytheville, VA 24382 
(276) 223-3202 

Fernwood Counseling Center 
6999 Carrollton Pike, Suite 1 

Galax, VA 24333 
(276) 238-9700 

 
Smyth Counseling Center 

416 East Main Street* 
Marion, VA 24354 

(276)783-8185 

* Building temporarily closed for construction. During construction, services will be available at 1590 N Main Street. 
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Routes and Schedules located at: https://ridebt.org/index.php/routes-schedules  

Go Anywhere: The Go Anywhere route will pick you up and take you anywhere 

within the Town of Christiansburg. Reservations are required and can be made by 

calling 540-443-7111 (open 7AM to 12PM Monday-Friday)  

The Explorer: Covers many residential areas and businesses in Christiansburg and the 

area near NRV Mall. Allows riders to request deviations from two general loops. 

Deviation requests can be made by calling 540-443-7111 (between 7AM and 12PM) 

OR 540-443-1500 (between 12PM and 5PM).  

Two Town Trolley: Provides an hourly connection between Blacksburg and the 

district surrounding the NRV mall in Christiansburg. The route Monday-Friday 

includes a stop at LewisGale Hospital Montgomery. This allows patrons to access 

both the hospital and doctors’ appointments located on the surrounding campus.  (Full 

schedule found at http://ridebt.org)  

Service Location: 

Blacksburg and 

Christiansburg  

General Fare: $0.50  

Monthly Pass: $8.00  

Pulaski Area Transit  

540-980-5040 

Fares:  

- $0.75 for Town Trips  

- $2.00 for Pulaski County/Dublin/Fairlawn Trips  

- $20.00 for a Monthly Bus Pass with Unlimited +Trips during the calendar 

month purchased  

- Children 3 & Under – Ride Free (Must provide own car seat)  

Hours of Operation:  

Monday-Friday from 7:00AM-5:00PM and Saturday 9:00AM-3:00PM  

 

Med-Ride 
- Transports individuals residing in the NRV to medical appointments  

- Operates on a sliding scale (takes income and expenses into consideration)  

- Minimum fee of $5.00 per trip 

- Call 888-633-7433 to schedule a trip or find out more 

LogistiCare 
- Transportation to medical and some dental appointments for Virginia Medicaid and Plan First recipients 

- Must contact at least 24 hours in advance   

- To request a reservation call 866-386-8331, download the app, or visit logisticare.com  

https://ridebt.org/index.php/routes-schedules
http://ridebt.org/
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The Smart Way begins service 

at Campbell Court, with stops at 

the Hotel Roanoke, the 

Roanoke Regional Airport, two 

park and ride lots along 

Interstate 81 at exits 140 and 

118A, the Christiansburg K-

mart (at the shelter going to 

Tech and across the street from 

the shelter going to Roanoke), 

the Virginia Tech Corporate 

Research Center, Main Street in 

downtown Blacksburg, and the 

Squires Student Center on the 

Campus of Virginia Tech.  

Fare is $4.00 each way 

540-982-6622 

 

The Star Line provides free, convenient transportation to retail businesses, schools, libraries, restaurants, and 

lodging along Jefferson Street between Downtown Roanoke and Carillion Roanoke Memorial Hospital. 

The Star Line Trolley service operates from 7:00 A.M. to 7 P.M. Monday through Friday with service every 15 

minutes. During the period from 10:00 A.M. to 2:00 P.M. service will be every 10 minutes. 

Basic Fare: $1.75 

Discount Fare: $0.85 – For Medicare card holders, persons age 65+ and/or individuals with disabilities (must 

have proper discount fare eligibility identification (Valley Metro Photo ID))  

List of Routes available at http://valleymetro.com/schedule  

For questions call: 540-982-2222 

 

 

 

 

General Fare:  $1.00, free for Seniors (adults 65+), Persons with Disabilities, Medicare 

Card Holders and Children 12 & Under who are accompanied by an adult  

Routes and Schedules: Found at www.radfordtransit.com/routes-times/  

Medical Transportation: A Community Transit vehicle will meet you at the Hub, 

located on East Main St. across from the Radford University campus, and transport you 

to the emergency room entrance of Carilion New River Valley Medical Center.  

- Must make reservation 24-hours in advance  

- Pre-Schedule by calling Radford Transit. Lines are open Monday-Friday from 

8:30AM-5:00PM at 540-831-5911 

- Return trips may also be scheduled. Call 540-831-5911 by 5:00PM to let 

Radford Transit know you are finished with your appointment. Community 

Transit will pick you up from the Carilion New River Valley Medical Center 

and transport you back to the Hub.  

~ For individual, personalized help scheduling public 

transportation rides for any purpose, including out-of-town trips, 

call Mobility Specialist Chris Blankenship at: 540-994-2632 ~ 

http://valleymetro.com/schedule
http://www.radfordtransit.com/routes-times/
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Town of Abingdon: Mountain Lynx Transit is available for any rider requesting transportation within the town limits. 

Service is provided Monday through Friday, 8:00AM – 5:00PM. The loop bus operates hourly along a flexible-fixed 

route, and you may board the bus anywhere along the route. Drivers may deviate a few blocks off the general route of 

travel for a drop-off/pick-up. To request this, call 276-676-0700 during the hours of 8:00AM-4:00PM to schedule a 

trip.  

Carroll County: Customers are picked up at or near their homes in the county. The bus then proceeds to a designated 

commercial center where customers are taken to a destination of their choice. In-town customers are welcome to board 

any county route while it is in town but must pay a separate $0.50 fare for each boarding. To make a reservation call 

276-236-3055 OR 866-238-4293 by 4:00PM on the last business day before the trip.  

City of Galax: Mountain Lynx Transit is available for any rider requesting transportation within the town limits. A 

flexible driving loop service is provided hourly Monday-Friday from 8:00AM-4:00PM and Saturday from 10:00AM-

4:00PM. You may request a stop be made if you live on the outer areas of the loops and within the city limits. Call 

276-236-3055 OR 866-238-4293 during the hours of 8:00AM-4:00PM Monday-Friday to schedule a trip.  

Grayson County: Customers are picked up at or near their homes in the county. The bus then proceeds to a designated 

commercial center where customers are taken to a destination of their choice. In-town customers are welcome to board 

any county route while it is in town but must pay a separate $0.50 fare for each boarding. To make a reservation call 

276-236-3055 OR 866-238-4293 by 4:00PM on the last business day before the trip.  

Town of Marion: Mountain Lynx Transit is available for any rider requesting transportation within the town limits. A 

flexible driving loop service is provided hourly Monday-Friday from 8:00AM-6:00PM and Saturday from 10:00AM-

4:00PM. You may request a stop be made if you live on the outer areas of the loops and within the city limits. Call 

276-782-9300 during the hours of 8:00AM-4:00PM Monday-Friday to schedule a trip.  

Smyth County: Customers are picked up at or near their homes in the county. The bus then proceeds to a designated 

commercial center where customers are taken to a destination of their choice. In-town customers are welcome to board 

any county route while it is in town but must pay a separate $0.50 fare for each boarding. To make a reservation call 

276-782-9300 by 4:00PM on the last business day before the trip. 

Town of Wytheville: Mountain Lynx Transit is available for any rider requesting transportation within the town limits. 

A flexible driving loop service is provided hourly Monday-Friday from 7:00AM-5:00PM and a Summer Saturday 

loop from 8:00AM-2:00PM. You may request a stop be made if you live on the outer areas of the loops and within the 

city limits. Call 276-228-7433 during the hours of 8:00AM-4:00PM Monday-Friday to schedule a trip. 

Washington County: Customers are picked up at or near their homes in the county. The bus then proceeds to a 

designated commercial center where customers are taken to a destination of their choice. In-town customers are 

welcome to board any county route while it is in town but must pay a separate $0.50 fare for each boarding. To make 

a reservation call 276-676-0700 by 4:00PM on the last business day before the trip. 

Bland County: Customers are picked up at or near their homes in the county. The bus then proceeds to a designated 

commercial center where customers are taken to a destination of their choice. In-town customers are welcome to board 

any county route while it is in town but must pay a separate $0.50 fare for each boarding. To make a reservation call 

276-228-7433 by 4:00PM on the last business day before the trip. 

Wythe County: Customers are picked up at or near their homes in the county. The bus then proceeds to a designated 

commercial center where customers are taken to a destination of their choice. In-town customers are welcome to board 

any county route while it is in town but must pay a separate $0.50 fare for each boarding. To make a reservation call 

276-228-7433 by 4:00PM on the last business day before the trip. 

All fares $0.50 each way Maps of loops available at www.district-three.org 

http://www.district-three.org/
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Community Housing Options  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Transitional Housing: Families who leave the emergency shelter and desire a supportive living environment 

have the option of applying for transitional housing apartments before stepping out on their own. The 

transitional program, Cornerstone, includes seven apartments arranged in a community setting. At Cornerstone, 

staff members work with residents to identify barriers, set goals and take steps to achieve their aspirations. 

Counseling, support groups, community resource assistance, legal advocacy and transportation also are offered 

to residents.  

Counseling Services: (540-639-9592) Counselors at the Women’s Resource Center are trained to address the 

needs and concerns of survivors of sexual assault, domestic violence, and stalking. Counseling is available 

whether the violence occurred recently or in the past. Sessions include:  

- Crisis intervention 

- Safety planning and support  

- Educational components of the dynamics and effects of sexual assault and domestic violence 

- Sorting out feelings such as confusion, helplessness, fear and guilt 

- A safe place to tell the story and be listened to without judgment or blame  

Located in Radford, VA 

Emergency Shelter: 540-639-1123 

 

540-345-0400 

Our program offers safety from immediate danger and helps 

adults and children of Intimate Partner and Family Violence cope 

with the emotional, physical, and financial issues of leaving an 

abuser. Survivors who seek shelter at the Turning Point find a safe 

and home-like environment, complete with wholesome meals. 

Working with a case manager, survivors will learn about legal 

options and how to stay safe. Through counseling, survivors learn 

about the cycle of domestic violence and how it affects them and 

their children. Parenting classes are available on-site, to help gain 

coping skills and learn resources available for children, including 

our Children’s Service Coordinator. 

540-382-6188 

History: Since 1989, NRFS has provided emergency 

housing and support to local families who find 

themselves in a housing crisis.  With multiple home 

sites, we increase accessibility to safe and private 

housing, creating a secure and nurturing environment 

for children. 

Community: We partner with the local community, 

including volunteers, local government and churches, 

to remove the stigma of homelessness and ultimately 

end long-term family homelessness in our community. 

Family: Our approach is one of respect, compassion, 

and a focus on family to serve both our clients and the 

community as a whole. In addition to keeping the entire 

family together, we connect families to local support 

programs, empowering them to achieve confidence and 

self-sufficiency. 
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800-613-6145 

The Family Resource Inc., founded in 1983 is a non-profit organization providing shelter, education, 

and support services to adults and children who have experienced or been impacted by or exposed to 

domestic or sexual violence, abuse or neglect. FRC is an established organization with programs that 

are comprehensive and multi-dimensional, targeting individuals, families and the community. FRC 

programs include emergency shelter, Individual Supportive Counseling and Advocacy Program, 24-

hour Crisis Hot-line, Community Education & Awareness Program, and Volunteer Program.  

Service area includes the counties of Bland, Carroll, Grayson, Smyth, Wythe, and the city of Galax.  

540-343-7227 

Located in Roanoke, VA 

Each night, the Rescue Mission provides a safe haven to 

families and individuals in crisis. Once stabilized through 

the help of our intensive case management services, many 

transition to independent housing within 45 days. Others 

are welcomed into our Residential Recovery Program 

or Tabitha Job Skills Program. Rescue Mission services 

first tend to the most basic needs: food for the hungry and 

shelter for the homeless.  Then we tackle the root causes of 

homelessness. If you or someone you know is in immediate 

need of food and shelter, the Roanoke Rescue Mission 

serves three meals a day 365 days a year. Clothing is 

provided as needed through our free voucher program. Hot 

showers, laundry, and personal hygiene items are available 

to all guests. Every evening, spiritual guidance and prayer 

is offered during our ecumenical chapel services, hosted by 

our chaplain and led nightly by churches from many 

different denominations. Guests also have access to a free 

legal clinic, as well as medical, vision, dental, and 

behavioral health care through our G. Wayne Fralin Free 

Clinic for the Homeless. And thanks to volunteer 

hairdressers in our Angels with Scissors program, guests 

may receive a free haircut in order to look their best to 

apply for jobs and housing. 

 

276-638-8311 (Martinsville) 

540-483-5142 (Rocky Mount) 

We assist individuals returning from 

incarceration and their families in making a 

successful transition back to the community. 

We help with: 

▪ Immediate critical needs such as 

housing, clothing and food 

▪ Referrals to our community 

partners (support groups, substance 

abuse and mental health needs) 

▪ Life skills, healthy family dynamics 

and conflict resolution counseling 

▪ Personal finance education and 

support 

▪ Transportation assistance, and 

▪ Restoration of rights 

STEP offers these services in Franklin, Patrick 

and Henry counties, as well as the City of 

Martinsville. 

 

https://rescuemission.net/what-we-do/recovery-programs-for-addiction/
https://rescuemission.net/what-we-do/tabitha-program/
https://rescuemission.net/what-we-do/fralin-free-clinic-for-the-homeless/
https://rescuemission.net/what-we-do/fralin-free-clinic-for-the-homeless/
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Homeless Prevention Program: Provides time-limited financial assistance to 

eligible people in the New River Valley who are in imminent danger of 

becoming homeless.  

Provides: rental assistance, rental deposits, utility assistance and housing 

counseling  

Eligibility: Applicants in permanent housing must be in danger of losing their 

housing. Applicants in temporary housing or without housing must require a 

security deposit and rental assistance to secure permanent housing. The 

applicant must be within the Homeless and Housing Programs maximum 

income limits of less than 30% AMI and have exhausted their resources and all 

other sources of assistance.  

276-620-6714 

Mission: Seeking to restore individuals 

through supporting those in need of 

shelter, food and clothing. We strive to 

empower individuals.  

**Accepts Children 

Location: 

165 South 7th Street 

Wytheville, VA 24382 

Homeless Shelter and Housing Programs: ARCH provides the initial stabilization needed for clients to exit the cycle of 

homelessness. We provide therapeutic case management and referrals to additional appropriate resources in the community. 

We utilize a low barrier, housing first model of shelter to ensure that homelessness is rare, brief and non-recurring.  

- Heroes Refuge: This 15-bed shelter dedicated to homeless veterans is located in the Trust House facility. ARCH 

contracts with the Salem Veterans Affairs Medical Center for these beds, which serves veterans in 26 counties in 

southwestern Virginia.  

- Safe Refuge: This 12-bed shelter dedicated to homeless individuals and families is also located in the Trust House 

facility. ARCH receives referrals from City of Roanoke’s Homeless Assistance Team and Blue Ridge Behavioral 

Healthcare for these beds. 

- New Beginnings: This housing stability program provides the supportive services that are set in place for clients once 

they enter into housing to ensure that they remain housed. This includes therapeutic case management provided in the 

clients’ homes and additional supportive services. 

- Heroes Haven: This permanent supportive housing program is designated to chronically homeless veterans and is in 

scattered sites throughout the community. This program provides housing subsidies while surrounding clients with the 

supportive services of New Beginnings. 

Substance Abuse Treatment Programs:  

Bethany Hall: This residential substance abuse treatment program provides a second chance for women, pregnant/postpartum 

women, and child welfare involved women in recovery from drugs and alcohol. We offer a holistic approach to recovery while 

providing a supportive and healing treatment environment. In operation for the last 45 years, this program is pivotal in the 

success of women’s recovery as well as the health of their unborn babies. Bethany Hall is licensed by the Department of 

Behavioral Health and Developmental Services. 

Stepping Stones: This peer support recovery housing program is located in scattered sites in the community. Housing is sub-

leased for clients to live as roommates after transitioning to promote support and accountability needed to live successfully in 

the community. A step-down treatment program that surrounds clients with the supportive services of New Beginnings. 

540-344-8060 

Located in Roanoke 

 

- Floyd: 540-745-2102 

- Giles: 540-921-2146 

- Montgomery: 540-382-6186 

- Pulaski: 540-980-5525 

- Radford: 540-267-3205 
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Winter Overnight Shelter  
for single, homeless men and women in the NRV  

Open November 3, 2018—March 29, 2019. 

To Our House (TOH) is a growing group of interested citizens, faith 

communities, and social and human service professionals who have 

joined to provide temporary winter shelter for single, homeless men 

and women in the New River Valley. 

H O W  T O  O U R  H O U S E  W O R K S  
1. During winter operation months, guests arrive at the Intake Center at the New River Community Action 

offices at 110 Roanoke Street, Christiansburg (across from Hardee’s) between 5:00 – 5:30 p.m. 

2. Following sign-in and distribution of house rules, guests are transported to a warm location for the night.   

3. A hot evening meal is provided with time for fellowship. 

4. Guests enjoy breakfast in the morning and transportation back to the Intake Center. A bag lunch is 

provided for the day. 

 

 Building community sustainability and independence 

 HOPE provides a wide-range of programs to individuals and 

 families in the counties of Wythe, Bland, Carroll, Grayson and 

 Smyth and the city of Galax. To find out more about the programs 

 below, call, stop in, or visit www.wythehope.org. 

Crisis - Intake hours are Monday, Tuesday, Wednesday and Thursday from 9:00 a.m. to 12:00 noon 

and 1:00 p.m. to 4:00 p.m.  Friday from 9:00 a.m. to 12:00 noon. 

 

If you are in need of emergency assistance with homelessness, eviction notices or utility 

disconnects, contact the Housing Solutions Coordinator at (276) 228-6280, Ext. 253 or 

email intake@wythehope.org. 

 

Virginia Homeless Solutions Program (VHSP) 

  ► State and federally funded program to assist households experiencing homelessness to obtain 

and maintain housing stability. 

 

Hillcrest Apartments 

  ► Income-restricted affordable apartment rental housing. 

 

Community Food Kitchen 

   ► Provides free, well-balanced meals to the homeless and anyone in need in Wytheville and 

surrounding areas. Served Monday and Thursday 11:30 am-1:00 pm at Wytheville Baptist Church. 

Phone: (276) 228-6280 | Toll Free: (877) 818-8680 | 680 W Main St., Wytheville, VA 
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